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Bao Bao Singalong
Punch Card Policy

Thank you for choosing the Bao Bao Singalong Punch Card! Please review the
following policy before purchasing.

Using Your Punch Card (Class Pack)
e The Punch Card is a prepaid package of Bao Bao Singalong classes.
¢ One punch is used for each child attending one class.
e Advance reservations are required and are subject to class availability.
e Please manage your class schedule directly through your Sawyer account.

Expiration
e Punch Cards are valid for one (1) year from the date of purchase.
e Any unused punches expire after one year and cannot be refunded, extended,
or carried over.

Cancellations
¢ Please notify us as soon as possible if you need to cancel.
¢ Cancellations made 24 hours or more before class will not lose a punch.
e Late cancellations (less than 24 hours) and no-shows will result in one punch
being deducted.

Additional Information
¢ Punch Cards are non-refundable and have no cash value.
e Punch Cards are non-transferable and may only be used for Bao Bao
Singalong classes.
e If Ya Ya cancels a class, your punch will be returned to your card.
e Ya Yareserves the right to update class schedules and this policy as needed.

Thank you for being part of the Ya Ya community. We look forward to learning
and singing with your family!
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Bao Bao Singalong
Class Policy

Health & Safety
e A caretaker is required to stay with the child in the class and supervise the
child at all times.
¢ Please be mindful. Only attending the class when both the grownup and the
child are 100% healthy without any symptoms.
 We will provide sanitizer on site for anyone to use.

Photography & Videography

e Your child’s class experience will create many great photo opportunities that
we would like your permission to capture and use. By registering, | consent to
the use and disclosure of the image, name, and the taking of photographs,
recordings, and videos of my child by Ya-Ya Mandarin Seeds. | grant Ya-Ya
Mandarin Seeds the right to disclose, edit, use, and reuse my child's image,
name, and the taking of photographs, recordings, and videos.This includes use
in print, on broadcasts, in online spaces (such website and social media
accounts and those of the press), and all other forms of media. | also release
Ya-Ya Mandarin Seeds, its agents, and employees from all claims, demands,
and liabilities in connection with the rights granted above.

e |f you wish to opt out of your child’s inclusion in photographs and other media,
please contact our team.

Misc.
e Any sibling older than 6 months old must sign up for a spot to attend the
class. Babies under 6 months old may attend the class for free with a
registered sibling.

Thank you for being part of the Ya Ya community. We look forward to learning
and singing with your family!
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